
The Salvation Army Bristol Soup Kitchen is more than 
just soup!  Last year, it served 30,545 meals.  The soup kitchen 
operates year-round, Monday through Friday, and has been in 
existence for 31 years.  Alice Hunter has been an employee of 
the Army since the soup kitchen began.  “I have watched the 
program grow to the amazing feeding program it is today.  We 
help many people and the numbers seem to be increasing.” 

The food served in the kitchen is donated by many generous 
community partners.  FoodShare, Walmart-Neighborhood 
Food Market, Stop & Shop, ShopRite, Panera Bread and 
Harvest Bakery are regular supporters.  Alice said, “Every 

morning we send our volunteers out to gather donations.  Each 
has an existing route to travel for pick-ups and then everyone 
returns mid-morning.”

Bristol Corps Officer Captain Charles Adams says, “This 
is more than a meal.  It’s about making room in our hearts to 
help our neighbors who have nowhere else to turn.  We see 
this as more than a place to eat a hot meal, it’s where our clients 
can come together to share in God’s blessings with others in a 
similar place.  Everyone is welcome.  Many who start with our 
meal program eventually begin attending other Salvation Army 
programs.  Some even start coming to church on Sunday.” 

One of the chefs is Michael Jerome.  Michael has a full-time 
job, but when he has a day off work, Michael is here!  “I have a 
certificate as a chef and this is fun for me.  I’ve been coming here 
for about 6 years now, and this is what I love doing.”

When the Army isn’t serving meals, they are distributing 
more than 3,700 grocery orders each year.  Adams says, “The 
demand for food keeps increasing, but thanks to our generous 
donors and God’s will, we are able to feed so many.” 

 
As we say at all Salvation Army feeding programs . . .  
“Every meal is a happy meal for people who are hungry.”
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• The Salvation Army provides assistance to those in need 
365 days a year.

• Founded by William Booth in 1865, The Salvation Army 
is an international organization that meets the physical 
and spiritual needs of people in 126 countries around the 
globe, without discrimination.

• With nearly 7,700 centers of operation in the United 
States, The Salvation Army assists more than 30 million 
individuals nationwide — almost 4.5 million during the 
holiday season.

• About 83% of your donation goes directly to helping 
people who need it the most.

• The Salvation Army operates several domestic violence 
shelters nationwide, where abused women and children 
can safely and confidentially get a fresh start in life.

• Each year, The Salvation Army assists more than 14.6 
million people with basic social services.

• The Salvation Army provided well over 100,000 job 
referrals last year.

• Last year, The Salvation Army ‘s Missing Persons Program 
helped more than 148,000 people.

• The Salvation Army’s Community Care Ministries visited 
more than 3 million people in hospitals, nursing homes 
and correctional facilities last year.

• Nearly 3.4 million people volunteer for The Salvation 
Army nationwide.

• When you shop at Salvation Army thrift stores, you are 
supporting Adult Rehabilitation Centers that help more 
than 340,000 people fight substance abuse and return to 
their communities as participating, contributing members.

• “Strawberry Fields Forever” in the Beatles 1966 song 
by that name, is John Lennon’s nostalgic reference to a 
Salvation Army orphanage called Strawberry Field in 
Woolton, England.  Lennon is said to have played with 
childhood friends in the trees behind the orphanage  
when he was a boy.

Source: 2013 Salvation Army  
Annual Report and  
international statistics
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Soups On!

Plan your legacy with The Salvation Army.

Michael Afflitto, CAP®
Director of Planned Giving
1-888-468-5356 (toll free)

michael.afflitto@use.salvationarmy.org
www.salvationarmyct.org

Some people’s legacies are engraved on monuments. Yours will be written on lives. 
Now and in the future, your assets can help you, your family and people in need. 

To learn more about wills, gift annuities, estate planning, and how to plan your legacy, 
please contact Michael Afflitto today.

 Your Legacy Will be Written on Lives.

We have an Adopt-A-Family and Angel Tree Program to 
assist needy families at Christmas.

Last year, The Salvation Army distributed millions of toys 
and gifts around the holidays. 

There are many stories about families who have been helped 
by The Salvation Army at Christmas.  No child should wake 
up on Christmas morning and not have something under the 
tree. We have programs to help!

For more information about our Adopt-A-Family or Angel Tree  
Program, please contact Mary Ann Rosa at (860) 702-0035 
or email MaryAnn.Rosa@use.salvationarmy.org

HaVE yOU THOUGHT abOUT 
aDOpT-a-FamIly OR aDOpT-a-CHIlD  

THIS CHRISTmaS?

bRISTOl CORpS SERVES mORE THaN jUST SOUp .  .  .  a lOT mORE!

Volunteers helping to serve the noontime meal.



2

Dear Friends:
It was just over a year ago I was appointed as 

the State Coordinator for Rhode Island for The 
Salvation Army in Southern New England.  As I 
reflect back on this past year, I do so with a very 
thankful heart.  

Change is not always an easy process, in fact, 
at times, change is quite difficult.  As Officers in 
The Salvation Army, my husband Major Robert 

and I undergo new appointments every few years.  Therefore, one would think 
change gets easier the more you experience it.  This is not always the case! 
Although change can be difficult, there are also many positive things about 
taking on a new appointment.  

Being an Officer in The Salvation Army gives me unlimited opportunities 
to make a difference in people’s lives, and in my opinion, that is the most 
rewarding “job” anyone could ever experience.  

Let me share with you a story about a woman named Jessica.  She is a single 
mom of three children, ages 5, 3 and 1.  She came to The Salvation Army this past 
winter to receive assistance.  Jessica had never needed assistance before and she 
didn’t know where to turn.  The Social Service staff met with Jessica and assured 
her we could help.  After receiving assistance, Jessica left in tears.  She was so 
grateful her family had food and clothes.

Families like Jessica’s, are why we are here!  The need grows as people 
experience job loss, utility shut-offs and eviction notices.  With the continued 
support of people like you, we can help people find new jobs, keep their lights 
on and remain in their homes.

Thank you for your generous support of The Salvation Army.  With 
your help, we will continue to make a difference in the lives of those in need 
throughout Southern New England.

Blessings!

Major Wendy Kountz
Rhode Island State Coordinator
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Word Puzzle                                                                        

See if you can unscramble the  
following phrases:

phayp kintagsvighn

________________________
remyr triscahms

________________________
vsltoania ymar

________________________
phlngie benhrsigo

________________________
lebl gienrrs

________________________

Confirm answers on page 7.

This Central P.A.R.K. (Parent Attended Recreation 
for Kids) is located in the gymnasium at the Waterbury 
Corps on Central Avenue.  It’s a safe haven for kids and 
parents to play in a spacious, healthy environment.  It’s 
not like Manhattan’s famous park, but there are many 
things for youngsters!

Waterbury Corps Officer, Major Annette Lock says, 
“Central P.A.R.K. is a very unique program.  It meets 
such simple needs as access to a safe, free place to play 
with your children or to meet for socialization and 
learning.  We average almost 3,000 visits per year.”

Lisa Krewson likes everything about her job as 
Program Director.  “I love the park,” Lisa says.  “I 
take pride in my work and the children are great.”  A 
grandmother, Lisa knows how to keep young ones amused 
through games, art projects, sing-alongs and storytelling.  

Parents can also access the park’s computer to search 
for resources.  However, an important resource often 
turns out to be Lisa herself, who lends a compassionate 
ear when parents just need to talk, connects them to vital 
resources such as food or clothing and helps them with 
their parenting skills. 

Lisa explained, “I don’t judge people.  I treat them how 
I want to be treated.  Working here makes you look at life 
differently.  You appreciate things more.” 

At the top of Lisa’s wish list for Central P.A.R.K. 
is that more people knew about it.  “I wish the schools 
would tell parents about us.”  Other wishes?  A DVD 

player, more ride-on toys for the 4-5 age group and a 
rocking chair for nursing and new mothers. 

While there is no fee to use Central P.A.R.K., 
donations are always welcome!

HAVE YOU EVER BEEN TO CENTRAL PARK  
. . . in Waterbury?

Learning is fun at Waterbury’s Central P.A.R.K.!

Dawn M. Fleming
Donor Relations Director
860-702-0037 
dawn.fleming@use.salvationarmy.org

Invest in The Future!
Living in poverty, many children across the country hope for a better life. 
The Salvation Army’s youth programs offer physical, mental, and spiritual 
enrichment kids need to overcome such adversity and succeed in today’s 
demanding world. When you make a contribution to The Salvation Army, 
you change lives and help to invest in the future of our community! 
As Donor Relations Director for The Salvation Army in Southern New 
England, I look forward to working alongside you to help improve our 
children’s future.

www.salvationarmyct.org
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Answers to Word Puzzle on page 2: 

Happy Thanksgiving  
Merry Christmas  
Salvation Army  
Helping Neighbors  
Bell Ringers
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The Salvation Army is again 
participating in Veterans Stand 
Down Day on September 12th at 
the Veterans Home in Rocky Hill, 
Connecticut, and on September 
19-21 at Diamond Hill Park in 
Cumberland, Rhode Island.  Many 
government and community groups 
will be providing their services to our 
veterans — the men and women who 
have served our country from World 
War II through Iraq and Afghanistan.  
They will come from cities and towns 
all across Connecticut and Rhode 
Island to participate. 

The Salvation Army and our 
veterans have a long history together.  
The ministry of The Salvation Army 
has grown from serving coffee and 
doughnuts to our soldiers in World 
War I to today’s programs that provide 
comfort, cheer and spiritual guidance 
when needed.

Salvation Army Captain Janet 
González, Divisional Secretary of 
Veteran’s Affairs in Southern New 
England says, “How blessed we were 
to participate in last year’s Stand 
Down for Veterans to validate them 
as they are and for their service 
to our country!  I was personally 
blessed whenever I got a smile 
back.  I was deeply touched by one 
of the veterans who was waiting for 

his friends whom he hadn’t seen in 
the last couple of years.  I made eye 
contact and listened to his story 
while reminding him of the blessing 
of being alive . . . his gentle smile in 
response and shake of hands at the 
end of our conversation was a special 
moment for me.  We were both 
encouraged and validated that day and 
I look forward to helping these men 
and women again this year.”

AN ARMY BEHIND THE ARMY!
SalVaTION aRmy WIll paRTICIpaTE IN VETERaNS STaND DOWN Day IN 
CONNECTICUT aND RHODE ISlaND 

CAN YOU SPELL VOLUNTEER?
IN STamFORD, IT’S SpEllED:  R – E – b – E – C – C – a   S – m – I – T – H

Salvation Army Stamford Corps 
Officer, Lieutenant Walter Droz, proudly 
acknowledged how “God was smiling on 
Stamford the day He brought Rebecca 
here to volunteer.  We are truly blessed 
to have such a wonderful person serve us 
and our clients in our time of need.”

Rebecca Smith, a native of Bronx, 
NY, moved to Connecticut about 

three and a half years ago.  She was 
familiar with some of the work the 
Army does because she grew up near 
a Salvation Army men’s shelter.  She 
showed up one day at our Selleck 
Street office during a food bank 
distribution and asked if we could use 
some help.  Keep in mind, you never 
have to ask twice if The Salvation 
Army can use a little help!  Lt. Walter 
put Rebecca to work immediately.

Rebecca has since displayed the 
heart of a true volunteer!  If there’s 
filing to be done, she does it.  If the 
phones need to be answered, she does 
that too.  She sorts the mail, and even 
cleans the rest rooms if they need it.  

Rebecca volunteers tirelessly 
almost every day for about five hours.  

When asked why she does it, Rebecca 
replies, “I like to help people.  I’ve met 
some great individuals here.  It shows 
that the Army really cares about the 
people we serve.”  Lieutenant Lila 
Droz said, “Here in Stamford, we 
served 10,580 people last year and 
did so with wonderful people like 
Rebecca.  We are truly blessed to have 
a dedicated volunteer like her to help.”

If you are interested in 
becoming a volunteer with The 
Salvation Army, please contact 
your local Corps or Kathy Orfitelli, 
Director of Volunteer Resources 
at (860) 702-0031 or Kathy.
Orfitelli@use.salvationarmy.org

Major Eunice Champlin and Captain Janet González meeting veterans and setting up the area before 
the Stand Down Day began last year.

We’re Praying for You! 
DO yOU kNOW WHaT THaT REally mEaNS?

The Salvation Army is a church!  
Did you know that?  Many people don’t!

People frequently ask us to please 
pray for them.  It’s very important for 
you to know how seriously we take 
these prayer requests.  Whenever 
someone checks off a box on a direct 
mail slip, fills out a prayer request 
online, sends us an email or even 
calls and makes a special request, 

this is something that we take quite 
seriously!  This is an important part of 
what we do.  We pray for people.  We 
pray for those who ask for help.  We 
pray for those who are suffering.  We 
pray for anyone and everyone who 
needs God’s blessing.  Why?  Because 
this is what we do!

Major Susan Ferreira, Divisional 
Finance Director and Prayer Liaison 
for Southern New England is in 
charge of our prayer ministry here 
in Connecticut and Rhode Island.  
“Whenever requests are received,” 
says Major Susan, “I try to match 
the requests with a local group.  
Frequently I distribute the requests 
to the local Corps officers.  We also 
have a special group of retired officers, 
who are available to help with special 
requests and especially around the 
holidays when the requests increase 
dramatically.  Sometimes I add them 

to our prayer list here.  I also ask our 
retired officers to include a special 
request with their intentions.  The 
most important thing for you to know, 
is that all requests are acted upon by 
one of us here in our prayer chain!”

Our Mission
The Salvation Army, an international 
movement, is an evangelical part of the 
universal Christian church.  Its message 

is based on the Bible.  Its ministry 
is motivated by the love of God.  Its 

mission is to preach the gospel of Jesus 
Christ and to meet human needs in His 

name without discrimination. 

THE RHODE ISLAND 
GOOD NEIGHBOR 
ENERGY FUND
 

WHERE WaRm THy NEIGHbOR IS 
mORE THaN jUST a SayING!

For the last 28 years, The Rhode 
Island Good Neighbor Energy Fund 
has provided energy assistance to 
Rhode Islanders in crisis who cannot 
pay their energy bills and do not 
qualify for federal or state funds.  
When the cold weather arrives, it’s no 
surprise working poor families feel 
the chill.  The term “working poor” is 
not just a catch phrase, it’s a reality.  As 
the state continues to experience an 
unemployment rate that is one of the 
worst in the country, and an economy 
that is slow to recover, these are the 

families who come to The 
Salvation Army in need of help. 

The Fund was established 
in 1986 and has raised more 
than $12.2 million, which has 
helped over 42,600 families.  Last year, 
the GNEF helped more than 1,025 
families pay an electric, gas or oil bill.

Salvation Army Major Wendy 
Kountz, Rhode Island State 
Coordinator says, “Sometimes people 
come here to ask for help and they 
are in tears.  You can tell they are torn 
between need and pride.  The money 

from the Good Neighbor Energy 
Fund can determine whether their kids  
will go to bed warm and cozy or cold 
and freezing.  In many cases, we are 
a last resort, but we are here to help!  
I thank the people of Rhode Island 
for their continued support and their 
magnificent generosity.  I hope we are 
able to help everyone who needs our 
assistance this coming heating season.”

Michael Kirkwood, GNEF Chairman and General Manager Pascoag 
Utility District; Kathleen Pendergrass, Office Manager; David Gervais, 
Assistant Terminal Manager; and Major Wendy Kountz, Rhode Island 
State Coordinator for The Salvation Army.

A friendly smile welcoming guests to the 
Stamford Corps.
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As disasters, both natural and man-made, have 
become more frequent in our region, The Salvation Army 
is making a commitment to respond with increased 
capability here in Southern New England.  For more than 
100 years, The Salvation Army’s Emergency Disaster 
Services have brought relief — offering food, shelter, a 
helping hand, a friendly smile and words of comfort.

Our current program is no match for today’s disasters. 
With aged equipment, outdated training modules and 
limited staff, the program is in need of a major overhaul.  
We have a plan to improve all aspects of the program and 
help us advance our ability to respond at a higher level to 
the next disaster.

The new Seven Point Plan has been developed to 
expand and expedite services to victims of disasters.  The 
plan calls for programs, equipment, training and asset 
enhancements that increase efficiency and flexibility in 
an emergency.   It includes:

#1   Appointing an EDS Director — Richard A. 
Wildman joined us as Director of Emergency Disaster 
Services in early June.   He brings more than 35 years of 
law enforcement and emergency management training 
to the Army and will lead and coordinate emergency 
operations in the field.

#2   Augment Existing Assets — Our existing  
Corps & Community Centers will be redesigned to provide 
better nourishment, services and comfort during disasters. 

#3   Repair, Restock and Diversify — Our existing 
canteens (mobile response units) have gathered considerable 
wear and tear from providing services in the community 
during many of our most recent disasters.  Our trucks are 
undergoing major tune-ups to ensure they are capable of 
responding in times of crisis.

#4   Enhance Relationships with Local Agencies — 
Our staff and officers are increasing their collaboration with 
government and community agencies to expedite services to 
those in need of emergency services. 

#5   Expand Volunteer Network — We are actively 
recruiting new volunteers to serve in our Emergency 
Disaster Program.  Training schedules are available for 
interested individuals online.

#6   Prepare Our Most Vulnerable Citizens For 
Disaster — A new program to train volunteers to 
assist seniors and people with disabilities, along with 
their caregivers, in developing a personalized disaster 
preparedness plan. 

#7   Purchase and Equip Two Sprint Vans — These 
agile vehicles provide a cost effective means to deliver 
nourishment and comfort to those affected by disasters.

Motivated by a love of God, focused on providing 
efficient, effective services, and inspired by creativity and a 
vision to meet the challenges that lie ahead, The Salvation 
Army is here to serve. 

To volunteer for the Emergency Disaster Services 
program please go to salvationarmyct.org or email richard.
wildman@use.salvationarmy.org.

To make a donation to the Emergency Disaster Services 
Program, please contact: Dawn Fleming, Donor Relations 
Director at dawn.fleming@use.salvationarmy.org. 

EMERGENCY DISASTER SERVICES  
ARE READY TO RESPOND!

aTlaNTIC HURRICaNE SEaSON                                                                                                             

June 1 — November 30
The principal threat for Connecticut and Rhode Island                                                                                          

is between mid-August and mid-October

The Northwest Hills Emergency Disaster Services (EDS) canteen 
truck serving coffee, water, hot dogs and snacks at a recent Connecticut 
hurricane preparedness drill.

Q:  Why do you do this?

A:  The mission of the Salvation Army is consistent     
   with my own life mission.  Working for the Army 

gives me the opportunity to share the love of Jesus in 
very practical ways with people with great needs who are 
hurting.  The foundation of The Salvation Army is the 
belief that every person is created in the image of God 
and therefore should be treated with dignity and respect.  
No matter where life has brought you and how hopeless 
your situation may feel there is always help and hope with 
Jesus.  The Salvation Army lives out this message through 
the programs it operates throughout the world.

Q: What is one of your most rewarding experiences  
   with the Army?

A:   One of my most rewarding experiences is when   
   people who used to live at the shelter on South 

Marshall approach me in public.  They express both 
gratitude and a sense of pride in how well they have done 
since moving from the shelter to an apartment.  Knowing 
that I was a part of helping someone get back on the right 
track, and seeing them do well, is very rewarding!

Q:
  

What would the world look like if  
   The Salvation Army “went away?”

 
 

A:    It is hard to imagine a world without The  
    Salvation Army.  In Hartford alone that would 

mean the loss of a 50-bed shelter for women and families, 
a homeless prevention program, services to help people 
move into and maintain housing, holiday meals for shut-
ins, toys for children at Christmas, a school readiness 
program, four worship centers, a parent the second time 
around program and a senior camp program. Multiply 
the impact in Hartford by the number of programs 
throughout the world and the result would leave millions 
of people without help and hope.

Born in Philadelphia, Pennsylvania, Sandy  
grew up in Maine.  She attended Eastern College,  
in St. Davids, Pennsylvania where she majored in social 
work with minors in sociology and psychology.  During 
her senior year, she discovered an opportunity to be 
a Childcare/Family Worker at The Salvation Army 
Emergency Shelter in Hartford, Connecticut.  Sandy 
was hired and began her career in social work with The 
Salvation Army in September, 1981.  Almost 33 years 
later, she is still thriving with The Salvation Army.   
Sandy began as a Childcare/Family Worker, was promoted 
to the Assistant Director/Social Worker position and then 
to the shelter’s Director in 1985, a position she held for  
27 years.  Currently, she works for the Marshall House 
Family Shelter writing grants, completing reports and 
developing programs.

Q:   What is one of the most exciting things you’ve  
  been involved in with The Salvation Army?

A:     Witnessing the transformation that has occurred    
    on South Marshall Street, where The Salvation 

Army Marshall House is located, as people and organizations 
come together to improve the neighborhood.  On this street 
12 years ago, there were high crime rates, several dilapidated 
buildings and littered vacant lots.  At that time, I was involved 
in a Bible study and prayer walks held at Marshall House.  
We began praying for God to bring good things to our 
street.  The Salvation Army hosted its first block party in 
front of the shelter 11 years ago.  The event was successful 
and helped draw attention to the needs of the neighborhood.  
Since then, the annual block party has grown.  People who 
volunteered at the block parties began to meet, and now about 
40 individuals and groups known as the South Marshall 
Street Coalition meet on a monthly basis to discuss and 
plan ways to improve conditions for the neighborhood.  
Improving the neighborhood is an investment in the lives of 
the approximately 300 children on South Marshall Street and 
their families.  It is exciting and a privilege to be part of such a 
worthwhile effort. 

mEET OUR HOUSING  

STabIlIZaTION COORDINaTOR  

SANDY BARRY 

Hartford Mayor Pedro Segarra with Sandy Barry at the annual South 
Marshall Street Block Party.
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As disasters, both natural and man-made, have 
become more frequent in our region, The Salvation Army 
is making a commitment to respond with increased 
capability here in Southern New England.  For more than 
100 years, The Salvation Army’s Emergency Disaster 
Services have brought relief — offering food, shelter, a 
helping hand, a friendly smile and words of comfort.

Our current program is no match for today’s disasters. 
With aged equipment, outdated training modules and 
limited staff, the program is in need of a major overhaul.  
We have a plan to improve all aspects of the program and 
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#1   Appointing an EDS Director — Richard A. 
Wildman joined us as Director of Emergency Disaster 
Services in early June.   He brings more than 35 years of 
law enforcement and emergency management training 
to the Army and will lead and coordinate emergency 
operations in the field.

#2   Augment Existing Assets — Our existing  
Corps & Community Centers will be redesigned to provide 
better nourishment, services and comfort during disasters. 

#3   Repair, Restock and Diversify — Our existing 
canteens (mobile response units) have gathered considerable 
wear and tear from providing services in the community 
during many of our most recent disasters.  Our trucks are 
undergoing major tune-ups to ensure they are capable of 
responding in times of crisis.

#4   Enhance Relationships with Local Agencies — 
Our staff and officers are increasing their collaboration with 
government and community agencies to expedite services to 
those in need of emergency services. 

#5   Expand Volunteer Network — We are actively 
recruiting new volunteers to serve in our Emergency 
Disaster Program.  Training schedules are available for 
interested individuals online.

#6   Prepare Our Most Vulnerable Citizens For 
Disaster — A new program to train volunteers to 
assist seniors and people with disabilities, along with 
their caregivers, in developing a personalized disaster 
preparedness plan. 

#7   Purchase and Equip Two Sprint Vans — These 
agile vehicles provide a cost effective means to deliver 
nourishment and comfort to those affected by disasters.

Motivated by a love of God, focused on providing 
efficient, effective services, and inspired by creativity and a 
vision to meet the challenges that lie ahead, The Salvation 
Army is here to serve. 

To volunteer for the Emergency Disaster Services 
program please go to salvationarmyct.org or email richard.
wildman@use.salvationarmy.org.

To make a donation to the Emergency Disaster Services 
Program, please contact: Dawn Fleming, Donor Relations 
Director at dawn.fleming@use.salvationarmy.org. 

EMERGENCY DISASTER SERVICES  
ARE READY TO RESPOND!

aTlaNTIC HURRICaNE SEaSON                                                                                                             

June 1 — November 30
The principal threat for Connecticut and Rhode Island                                                                                          

is between mid-August and mid-October

The Northwest Hills Emergency Disaster Services (EDS) canteen 
truck serving coffee, water, hot dogs and snacks at a recent Connecticut 
hurricane preparedness drill.

Q:  Why do you do this?

A:  The mission of the Salvation Army is consistent     
   with my own life mission.  Working for the Army 

gives me the opportunity to share the love of Jesus in 
very practical ways with people with great needs who are 
hurting.  The foundation of The Salvation Army is the 
belief that every person is created in the image of God 
and therefore should be treated with dignity and respect.  
No matter where life has brought you and how hopeless 
your situation may feel there is always help and hope with 
Jesus.  The Salvation Army lives out this message through 
the programs it operates throughout the world.

Q: What is one of your most rewarding experiences  
   with the Army?

A:   One of my most rewarding experiences is when   
   people who used to live at the shelter on South 

Marshall approach me in public.  They express both 
gratitude and a sense of pride in how well they have done 
since moving from the shelter to an apartment.  Knowing 
that I was a part of helping someone get back on the right 
track, and seeing them do well, is very rewarding!

Q:
  

What would the world look like if  
   The Salvation Army “went away?”

 
 

A:    It is hard to imagine a world without The  
    Salvation Army.  In Hartford alone that would 

mean the loss of a 50-bed shelter for women and families, 
a homeless prevention program, services to help people 
move into and maintain housing, holiday meals for shut-
ins, toys for children at Christmas, a school readiness 
program, four worship centers, a parent the second time 
around program and a senior camp program. Multiply 
the impact in Hartford by the number of programs 
throughout the world and the result would leave millions 
of people without help and hope.

Born in Philadelphia, Pennsylvania, Sandy  
grew up in Maine.  She attended Eastern College,  
in St. Davids, Pennsylvania where she majored in social 
work with minors in sociology and psychology.  During 
her senior year, she discovered an opportunity to be 
a Childcare/Family Worker at The Salvation Army 
Emergency Shelter in Hartford, Connecticut.  Sandy 
was hired and began her career in social work with The 
Salvation Army in September, 1981.  Almost 33 years 
later, she is still thriving with The Salvation Army.   
Sandy began as a Childcare/Family Worker, was promoted 
to the Assistant Director/Social Worker position and then 
to the shelter’s Director in 1985, a position she held for  
27 years.  Currently, she works for the Marshall House 
Family Shelter writing grants, completing reports and 
developing programs.

Q:   What is one of the most exciting things you’ve  
  been involved in with The Salvation Army?

A:     Witnessing the transformation that has occurred    
    on South Marshall Street, where The Salvation 

Army Marshall House is located, as people and organizations 
come together to improve the neighborhood.  On this street 
12 years ago, there were high crime rates, several dilapidated 
buildings and littered vacant lots.  At that time, I was involved 
in a Bible study and prayer walks held at Marshall House.  
We began praying for God to bring good things to our 
street.  The Salvation Army hosted its first block party in 
front of the shelter 11 years ago.  The event was successful 
and helped draw attention to the needs of the neighborhood.  
Since then, the annual block party has grown.  People who 
volunteered at the block parties began to meet, and now about 
40 individuals and groups known as the South Marshall 
Street Coalition meet on a monthly basis to discuss and 
plan ways to improve conditions for the neighborhood.  
Improving the neighborhood is an investment in the lives of 
the approximately 300 children on South Marshall Street and 
their families.  It is exciting and a privilege to be part of such a 
worthwhile effort. 

mEET OUR HOUSING  

STabIlIZaTION COORDINaTOR  

SANDY BARRY 

Hartford Mayor Pedro Segarra with Sandy Barry at the annual South 
Marshall Street Block Party.
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The Salvation Army is again 
participating in Veterans Stand 
Down Day on September 12th at 
the Veterans Home in Rocky Hill, 
Connecticut, and on September 
19-21 at Diamond Hill Park in 
Cumberland, Rhode Island.  Many 
government and community groups 
will be providing their services to our 
veterans — the men and women who 
have served our country from World 
War II through Iraq and Afghanistan.  
They will come from cities and towns 
all across Connecticut and Rhode 
Island to participate. 

The Salvation Army and our 
veterans have a long history together.  
The ministry of The Salvation Army 
has grown from serving coffee and 
doughnuts to our soldiers in World 
War I to today’s programs that provide 
comfort, cheer and spiritual guidance 
when needed.

Salvation Army Captain Janet 
González, Divisional Secretary of 
Veteran’s Affairs in Southern New 
England says, “How blessed we were 
to participate in last year’s Stand 
Down for Veterans to validate them 
as they are and for their service 
to our country!  I was personally 
blessed whenever I got a smile 
back.  I was deeply touched by one 
of the veterans who was waiting for 

his friends whom he hadn’t seen in 
the last couple of years.  I made eye 
contact and listened to his story 
while reminding him of the blessing 
of being alive . . . his gentle smile in 
response and shake of hands at the 
end of our conversation was a special 
moment for me.  We were both 
encouraged and validated that day and 
I look forward to helping these men 
and women again this year.”

AN ARMY BEHIND THE ARMY!
SalVaTION aRmy WIll paRTICIpaTE IN VETERaNS STaND DOWN Day IN 
CONNECTICUT aND RHODE ISlaND 

CAN YOU SPELL VOLUNTEER?
IN STamFORD, IT’S SpEllED:  R – E – b – E – C – C – a   S – m – I – T – H

Salvation Army Stamford Corps 
Officer, Lieutenant Walter Droz, proudly 
acknowledged how “God was smiling on 
Stamford the day He brought Rebecca 
here to volunteer.  We are truly blessed 
to have such a wonderful person serve us 
and our clients in our time of need.”

Rebecca Smith, a native of Bronx, 
NY, moved to Connecticut about 

three and a half years ago.  She was 
familiar with some of the work the 
Army does because she grew up near 
a Salvation Army men’s shelter.  She 
showed up one day at our Selleck 
Street office during a food bank 
distribution and asked if we could use 
some help.  Keep in mind, you never 
have to ask twice if The Salvation 
Army can use a little help!  Lt. Walter 
put Rebecca to work immediately.

Rebecca has since displayed the 
heart of a true volunteer!  If there’s 
filing to be done, she does it.  If the 
phones need to be answered, she does 
that too.  She sorts the mail, and even 
cleans the rest rooms if they need it.  

Rebecca volunteers tirelessly 
almost every day for about five hours.  

When asked why she does it, Rebecca 
replies, “I like to help people.  I’ve met 
some great individuals here.  It shows 
that the Army really cares about the 
people we serve.”  Lieutenant Lila 
Droz said, “Here in Stamford, we 
served 10,580 people last year and 
did so with wonderful people like 
Rebecca.  We are truly blessed to have 
a dedicated volunteer like her to help.”

If you are interested in 
becoming a volunteer with The 
Salvation Army, please contact 
your local Corps or Kathy Orfitelli, 
Director of Volunteer Resources 
at (860) 702-0031 or Kathy.
Orfitelli@use.salvationarmy.org

Major Eunice Champlin and Captain Janet González meeting veterans and setting up the area before 
the Stand Down Day began last year.

We’re Praying for You! 
DO yOU kNOW WHaT THaT REally mEaNS?

The Salvation Army is a church!  
Did you know that?  Many people don’t!

People frequently ask us to please 
pray for them.  It’s very important for 
you to know how seriously we take 
these prayer requests.  Whenever 
someone checks off a box on a direct 
mail slip, fills out a prayer request 
online, sends us an email or even 
calls and makes a special request, 

this is something that we take quite 
seriously!  This is an important part of 
what we do.  We pray for people.  We 
pray for those who ask for help.  We 
pray for those who are suffering.  We 
pray for anyone and everyone who 
needs God’s blessing.  Why?  Because 
this is what we do!

Major Susan Ferreira, Divisional 
Finance Director and Prayer Liaison 
for Southern New England is in 
charge of our prayer ministry here 
in Connecticut and Rhode Island.  
“Whenever requests are received,” 
says Major Susan, “I try to match 
the requests with a local group.  
Frequently I distribute the requests 
to the local Corps officers.  We also 
have a special group of retired officers, 
who are available to help with special 
requests and especially around the 
holidays when the requests increase 
dramatically.  Sometimes I add them 

to our prayer list here.  I also ask our 
retired officers to include a special 
request with their intentions.  The 
most important thing for you to know, 
is that all requests are acted upon by 
one of us here in our prayer chain!”

Our Mission
The Salvation Army, an international 
movement, is an evangelical part of the 
universal Christian church.  Its message 

is based on the Bible.  Its ministry 
is motivated by the love of God.  Its 

mission is to preach the gospel of Jesus 
Christ and to meet human needs in His 

name without discrimination. 

THE RHODE ISLAND 
GOOD NEIGHBOR 
ENERGY FUND
 

WHERE WaRm THy NEIGHbOR IS 
mORE THaN jUST a SayING!

For the last 28 years, The Rhode 
Island Good Neighbor Energy Fund 
has provided energy assistance to 
Rhode Islanders in crisis who cannot 
pay their energy bills and do not 
qualify for federal or state funds.  
When the cold weather arrives, it’s no 
surprise working poor families feel 
the chill.  The term “working poor” is 
not just a catch phrase, it’s a reality.  As 
the state continues to experience an 
unemployment rate that is one of the 
worst in the country, and an economy 
that is slow to recover, these are the 

families who come to The 
Salvation Army in need of help. 

The Fund was established 
in 1986 and has raised more 
than $12.2 million, which has 
helped over 42,600 families.  Last year, 
the GNEF helped more than 1,025 
families pay an electric, gas or oil bill.

Salvation Army Major Wendy 
Kountz, Rhode Island State 
Coordinator says, “Sometimes people 
come here to ask for help and they 
are in tears.  You can tell they are torn 
between need and pride.  The money 

from the Good Neighbor Energy 
Fund can determine whether their kids  
will go to bed warm and cozy or cold 
and freezing.  In many cases, we are 
a last resort, but we are here to help!  
I thank the people of Rhode Island 
for their continued support and their 
magnificent generosity.  I hope we are 
able to help everyone who needs our 
assistance this coming heating season.”

Michael Kirkwood, GNEF Chairman and General Manager Pascoag 
Utility District; Kathleen Pendergrass, Office Manager; David Gervais, 
Assistant Terminal Manager; and Major Wendy Kountz, Rhode Island 
State Coordinator for The Salvation Army.

A friendly smile welcoming guests to the 
Stamford Corps.
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Dear Friends:
It was just over a year ago I was appointed as 

the State Coordinator for Rhode Island for The 
Salvation Army in Southern New England.  As I 
reflect back on this past year, I do so with a very 
thankful heart.  

Change is not always an easy process, in fact, 
at times, change is quite difficult.  As Officers in 
The Salvation Army, my husband Major Robert 

and I undergo new appointments every few years.  Therefore, one would think 
change gets easier the more you experience it.  This is not always the case! 
Although change can be difficult, there are also many positive things about 
taking on a new appointment.  

Being an Officer in The Salvation Army gives me unlimited opportunities 
to make a difference in people’s lives, and in my opinion, that is the most 
rewarding “job” anyone could ever experience.  

Let me share with you a story about a woman named Jessica.  She is a single 
mom of three children, ages 5, 3 and 1.  She came to The Salvation Army this past 
winter to receive assistance.  Jessica had never needed assistance before and she 
didn’t know where to turn.  The Social Service staff met with Jessica and assured 
her we could help.  After receiving assistance, Jessica left in tears.  She was so 
grateful her family had food and clothes.

Families like Jessica’s, are why we are here!  The need grows as people 
experience job loss, utility shut-offs and eviction notices.  With the continued 
support of people like you, we can help people find new jobs, keep their lights 
on and remain in their homes.

Thank you for your generous support of The Salvation Army.  With 
your help, we will continue to make a difference in the lives of those in need 
throughout Southern New England.

Blessings!

Major Wendy Kountz
Rhode Island State Coordinator
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Word Puzzle                                                                        

See if you can unscramble the  
following phrases:

phayp kintagsvighn

________________________
remyr triscahms

________________________
vsltoania ymar

________________________
phlngie benhrsigo

________________________
lebl gienrrs

________________________

Confirm answers on page 7.

This Central P.A.R.K. (Parent Attended Recreation 
for Kids) is located in the gymnasium at the Waterbury 
Corps on Central Avenue.  It’s a safe haven for kids and 
parents to play in a spacious, healthy environment.  It’s 
not like Manhattan’s famous park, but there are many 
things for youngsters!

Waterbury Corps Officer, Major Annette Lock says, 
“Central P.A.R.K. is a very unique program.  It meets 
such simple needs as access to a safe, free place to play 
with your children or to meet for socialization and 
learning.  We average almost 3,000 visits per year.”

Lisa Krewson likes everything about her job as 
Program Director.  “I love the park,” Lisa says.  “I 
take pride in my work and the children are great.”  A 
grandmother, Lisa knows how to keep young ones amused 
through games, art projects, sing-alongs and storytelling.  

Parents can also access the park’s computer to search 
for resources.  However, an important resource often 
turns out to be Lisa herself, who lends a compassionate 
ear when parents just need to talk, connects them to vital 
resources such as food or clothing and helps them with 
their parenting skills. 

Lisa explained, “I don’t judge people.  I treat them how 
I want to be treated.  Working here makes you look at life 
differently.  You appreciate things more.” 

At the top of Lisa’s wish list for Central P.A.R.K. 
is that more people knew about it.  “I wish the schools 
would tell parents about us.”  Other wishes?  A DVD 

player, more ride-on toys for the 4-5 age group and a 
rocking chair for nursing and new mothers. 

While there is no fee to use Central P.A.R.K., 
donations are always welcome!

HAVE YOU EVER BEEN TO CENTRAL PARK  
. . . in Waterbury?

Learning is fun at Waterbury’s Central P.A.R.K.!

Dawn M. Fleming
Donor Relations Director
860-702-0037 
dawn.fleming@use.salvationarmy.org

Invest in The Future!
Living in poverty, many children across the country hope for a better life. 
The Salvation Army’s youth programs offer physical, mental, and spiritual 
enrichment kids need to overcome such adversity and succeed in today’s 
demanding world. When you make a contribution to The Salvation Army, 
you change lives and help to invest in the future of our community! 
As Donor Relations Director for The Salvation Army in Southern New 
England, I look forward to working alongside you to help improve our 
children’s future.

www.salvationarmyct.org
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Answers to Word Puzzle on page 2: 

Happy Thanksgiving  
Merry Christmas  
Salvation Army  
Helping Neighbors  
Bell Ringers
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The Salvation Army Bristol Soup Kitchen is more than 
just soup!  Last year, it served 30,545 meals.  The soup kitchen 
operates year-round, Monday through Friday, and has been in 
existence for 31 years.  Alice Hunter has been an employee of 
the Army since the soup kitchen began.  “I have watched the 
program grow to the amazing feeding program it is today.  We 
help many people and the numbers seem to be increasing.” 

The food served in the kitchen is donated by many generous 
community partners.  FoodShare, Walmart-Neighborhood 
Food Market, Stop & Shop, ShopRite, Panera Bread and 
Harvest Bakery are regular supporters.  Alice said, “Every 

morning we send our volunteers out to gather donations.  Each 
has an existing route to travel for pick-ups and then everyone 
returns mid-morning.”

Bristol Corps Officer Captain Charles Adams says, “This 
is more than a meal.  It’s about making room in our hearts to 
help our neighbors who have nowhere else to turn.  We see 
this as more than a place to eat a hot meal, it’s where our clients 
can come together to share in God’s blessings with others in a 
similar place.  Everyone is welcome.  Many who start with our 
meal program eventually begin attending other Salvation Army 
programs.  Some even start coming to church on Sunday.” 

One of the chefs is Michael Jerome.  Michael has a full-time 
job, but when he has a day off work, Michael is here!  “I have a 
certificate as a chef and this is fun for me.  I’ve been coming here 
for about 6 years now, and this is what I love doing.”

When the Army isn’t serving meals, they are distributing 
more than 3,700 grocery orders each year.  Adams says, “The 
demand for food keeps increasing, but thanks to our generous 
donors and God’s will, we are able to feed so many.” 

 
As we say at all Salvation Army feeding programs . . .  
“Every meal is a happy meal for people who are hungry.”

Army
moveOn 

The

Did you know?
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• The Salvation Army provides assistance to those in need 
365 days a year.

• Founded by William Booth in 1865, The Salvation Army 
is an international organization that meets the physical 
and spiritual needs of people in 126 countries around the 
globe, without discrimination.

• With nearly 7,700 centers of operation in the United 
States, The Salvation Army assists more than 30 million 
individuals nationwide — almost 4.5 million during the 
holiday season.

• About 83% of your donation goes directly to helping 
people who need it the most.

• The Salvation Army operates several domestic violence 
shelters nationwide, where abused women and children 
can safely and confidentially get a fresh start in life.

• Each year, The Salvation Army assists more than 14.6 
million people with basic social services.

• The Salvation Army provided well over 100,000 job 
referrals last year.

• Last year, The Salvation Army ‘s Missing Persons Program 
helped more than 148,000 people.

• The Salvation Army’s Community Care Ministries visited 
more than 3 million people in hospitals, nursing homes 
and correctional facilities last year.

• Nearly 3.4 million people volunteer for The Salvation 
Army nationwide.

• When you shop at Salvation Army thrift stores, you are 
supporting Adult Rehabilitation Centers that help more 
than 340,000 people fight substance abuse and return to 
their communities as participating, contributing members.

• “Strawberry Fields Forever” in the Beatles 1966 song 
by that name, is John Lennon’s nostalgic reference to a 
Salvation Army orphanage called Strawberry Field in 
Woolton, England.  Lennon is said to have played with 
childhood friends in the trees behind the orphanage  
when he was a boy.

Source: 2013 Salvation Army  
Annual Report and  
international statistics
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Soups On!

Plan your legacy with The Salvation Army.

Michael Afflitto, CAP®
Director of Planned Giving
1-888-468-5356 (toll free)

michael.afflitto@use.salvationarmy.org
www.salvationarmyct.org

Some people’s legacies are engraved on monuments. Yours will be written on lives. 
Now and in the future, your assets can help you, your family and people in need. 

To learn more about wills, gift annuities, estate planning, and how to plan your legacy, 
please contact Michael Afflitto today.

 Your Legacy Will be Written on Lives.

We have an Adopt-A-Family and Angel Tree Program to 
assist needy families at Christmas.

Last year, The Salvation Army distributed millions of toys 
and gifts around the holidays. 

There are many stories about families who have been helped 
by The Salvation Army at Christmas.  No child should wake 
up on Christmas morning and not have something under the 
tree. We have programs to help!

For more information about our Adopt-A-Family or Angel Tree  
Program, please contact Mary Ann Rosa at (860) 702-0035 
or email MaryAnn.Rosa@use.salvationarmy.org

HaVE yOU THOUGHT abOUT 
aDOpT-a-FamIly OR aDOpT-a-CHIlD  

THIS CHRISTmaS?

bRISTOl CORpS SERVES mORE THaN jUST SOUp .  .  .  a lOT mORE!

Volunteers helping to serve the noontime meal.


